UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN LAP VO Poc 1ap — Tw do — Hanh phic

S6: 11 /UBND-CNTT Ldp Vo, ngay 11 thang 4 ndam 2024
VIV théng ké cac 15i lién quan dén Hé
thong thong tin giai quyét TTHC tinh
DPongThap

Kinh gti: S¢ Théng tin va Truyén thong.

Tiép nhan Cong van s0 377/STTTT-ATTT ngay 29/3/2024 cta S& Thong
tin va T1:uyén thong ve yiéc thong ké cac 161 lién quan dén HE thong thong tin
gidi quyét TTHC tinh Bong Thap.

Qua ra soat, theo dbi va thuc hién thu tuc hanh chinh trén Hé thong th@ng
tin giai quyeét thﬁ’tuc hanh chinh cta cac b9, nganh Trung wong va H¢E thong
thong tin giai quyé€t thu tuc hanh chinh cta Tinh.

Uy ban nhan dan huyén Le‘}p V0 béo céo cac 15i lién quan dén Hé thong
thong tin gidi quyét TTHC tinh BongThéap nhu sau:

1. Nhom cac 16i phat sinh trén Hé t~116ng thong tin giai quyét thu tuc hanh
chinh cua céc bd, nganh Trung wong: 26 1061.

- Ho so lién thong 3 trong 1 (khai sinh, BHYT, diing ky thuong tra).

- Chung thuc dién tir.

2. Nhom cac 16i phat sinh trén Hé thong thong tin giai quyét thil tuc hanh
chinh cua Tinh: 15 1061.

(Kém theo phu luc thang ké 161 phat sinh)
Uy ban nhan dan Huyén giri Sé Thdng tin va Truyén thong tong hop./.

Noi nhdn:

- Nhu trén;

- QCT va PCT.UBND Huyén;
-LBVP + CV(Hoa);

- Luu: VT, VHTT, H.

Truwong Thi Diép



Phu luc

THONG KE CAC LOI PHAT SINH TRONG QUA TRINH SU DUNG
HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

(Kém theo Céng vin sé /UBND -CNTT ngay /4/2024
ciia Uy ban nhan dan Huyén)
STT M5 ti 16i Hinh édnh minh hoa Ghi chi
| | LOI PHAT SINH TU CAC HE THONG THONG TIN CUA
BOQ, NGANH TRUNG UONG
1 Thanh phan ho so dang ky khai sinh khong dong bo vé hé thong thong
tin giai quyét TTHC
2 Ho so da hoan thanh sém han nhung phan mém van bo & trang thai
qué han
3 HO so dang ky khai tir khong dong bo vé hé thong thong tin giai quyét
TTHC tinh Pong Thap
4 Thuodng xuyén 16i dong b chuyén budc thyuc hién tai cac tai khoan ciia
chuyén mon
5 Khong thyce hién thanh toédn tryc tuyén duoc
6 Chua déng bo dir liéu tir hé théng trén cong dich vu cong quéc gia voi

hé théng mot ctra dién tir tinh.




Chua phan quyén cho linh dao ky duyét, vin thu déng dau, con sir
dung 1 tai khoan cta cong chirc Tu phap — HQ tich dé thyc hién

Chuing thuc dién tir

bé nghi déng bd dir liéu chimg thyc dién tir tir hé théng chung thyc
dién tir dén hé thong mat ctra di¢n tr tinh

Céu hinh ching thuc dién tir dé nghi chit ky va dong diu trén vin ban,
gidy to can ching thuc, khong xudng trang.

e

10

HO so lién thong 02 nhom TTHC khai sinh, khai tir sau khi cong chirc
chuyén mén tra két qua trén phan mém chuyén nganh hoan thanh
nhung trén phin mém mot ctra dién tir hién thi qua han.

XA BINH THANH:

1. Mi ho so: G22.99.08-240301-3419, cha hd so: Nguyén Hong
Thién.

2. M ho so: G22.99.08-240301-1591, chu ho so: Bui Ngoc Lam

3. Mi ho so: G22.99.08-240227-1961, chti hd so: Tran Nhyt Anh

4. Ma ho so: G22.99.08-240223-4696, chi hd so: D6 Ngoc Tram
Anh

5. Mi ho so: G22.99.08-240223-4486, chi1 ho so: Mai Vian Nhut

6. M ho so: G22.99.08-240223-2874, chi1 hd so: Ngo Quang Luén
7. Ma ho so: G22.99.08-240222-3366, chi1 hd so: Truong Duy Thao
8. Mi ho so: G22.99.08-231129-1935, chi hd so: Lé V& Ngoc Thau
9. Mi hd so: G22.99.08-231225-3648, chu hd so: Nguyén Minh
Dang

Hién nay, nhimg hd so nay lai hién trén phan mém mot cua tai

1/. Ho s0: G22.99.08-240301-3419

CHITIETHD S0 Lién théng thi tuc hanh chinh v& dng ky khai sinh, déng ky thirong trd, o&p thé bio hism y 18 ch tré em dui 6 tugi
p Théng tin chung b s

™

-

@, Kigm tra thong tin doanh nghigp

Chil h 5o NGUYEN HONG THIEN
MasGthué 087091011544
Djachi

Thy dienti

Dignthoal: +84 358781266

Théng tin nguti ndp ~

XU'LY HO SO THANHPHANHO SO TIEN TRINH XU'LY
Vai trd Céng viee Thai han quy dinh
Mét clra Cap xa Tigp nhan va Ban giao 0.5ngay
6ng chifc Tu phap- Ho tich Thu lf hd so 4ngay
3 Lanhdacdonyv Ky duyét 0.5ngay
van thu Luu v ban giao hd so Sngdy
Mét eirta CAn x3 Tra két aua

Hinh thirc nop ha so:  Trye tuyén

Ngay gli true tuyén: 01/03/202415:41:13
Ngaytigp nhan: 01/03/2024 15:41:13

Co quan gidi quy&t: UBND X3 Binh Thanh
Thai han gidi quyét: 10 ngay lam viéc
Ngayhen tré: 15/03/2024 15:45:00

Ngay bit dau Nauai thyc hin

06/03/2024 14:21 Dinh Thi Kim Thoa
Nguy&n Thi Hujnh Nga
Ha Thi My Hoa

Dam Ut Thigm

Duong Ph Thoai

HB Trbng Giang

BOi Thi Mai Ngan

He thang

01/03/202)4 15:52
01/03/202]4 15:58
05/03/202) 16:28
05/03/202]4 16:30

06/03/202)
06/03/202)
06/03/202)
06/03/202)
Dang thuc

t10:43
bis16
110
fia:21

hién: Ban giao thy Iy o so

Cap nhattign do

C4p nhat tign 4o~ Hé thong
C4p nhat tign d5- Hé th
Cap nhat tién do - Hé thy
C4p nhat tign d5- HE th

C4p nhat tign 45 - HE th
Cap nhat tign 45 - Hé th

Maho so: 622.99.08-p40301-3419
Trang th

H so'méi han

Sl dung VNPOST: Khing

Két qua

HXH dién ti - D3 ik I xong

Cap nhattién 06 - Hé thiing cua B3 LD[BXH - D&.xii I xong




khoan cia can by tiép nhdn va tra két qua (i khodn:
htgiang.hlvo.dongthap.gov.vn). UBND huyén Lap Vo & nghi So
Thong tin va Truyén thong hd trg ddng bd nhitng hd so nay.

2/. Ho so: G22.99.08-240301-
1591

s @ )
| 14 & thaing théng tn gidi quyé X |

@ & motcuadongthap.govn

HE THONG THONG TIN o ),
@ GIAI QUYET THU TYC HANH CHINH 81 v iBrenE
TINH DONG THAP

HOI DAP

HUONG DAN CAN B

MOTCUABIENTY  SOTHEODOI  THONGKEBAOCAO  QUAN LY GIAY PHEP

KHO KQ TTHC

B TIEP NHAN MOT CUA

Ban glao b 50

Chéxndp hoan thién 0 =
@ Kiém tra thang tin doanh nghiép

B TiEP NHAN TRUC TUYEN
B80INGOC LAM Trye tuyén 2.99.08-240301-1591
B HO SO LEN THONG DEN ué 087077006798 N ' 01/03/202410:15:37 b s0méi nhin
P S——— sn. 01/03/20241015:37 {7 Khang
& UBND X Binh Thanh
B NGHIA vy ThI CHINK +84 945313795 quyét 10 ngay lam viéc
T 501 ndp Ngdy hen tri: 15/03/2024 10:15:00
B THUPHI XUrLY HO SO THANH PHAN HO SO TIEN TRINH XU LY
& TRAKETQUA @ x
B ROTHOSO i e NGy i i e
Ut L Uy mdtctacipxd Tiép nhén va Ban giao 0.5 ngay
B TRACHUHDSO

Cong chic Tu phép- HY tich Thulj h se 4nghy
3| Lanh deo donv Ky duyét 0.5ngéy
4 Vinths Luuva bangiao hd s Sngay
5 Mt o Trd két qu

3/. Ho so G22.99.08-240227-1961




I ' He thing théng tn gisi quyé © X

€ 3 O & motcusdongthap.govn/web/cap-ca-huyen-lap-vok/danh-sach-ho-so/0)chi-tiet-ho-50/31

HE THONG THONG TIN
GIAI QUYET THU TYC HANH CHINH

TiNH DONG THAP

i Trudng Giang v

MOTCUABIENTU SOTHEODDI  THONGKEBAOCAO  QUANLYGIAYPHEP  HOIDAP  HUONG DAN CAN

KHO KQ TTHC

B TP NHANMOT CUA

Ban glao b 50 g tin chang hd so

Chéndp hosn thién 0 "
@ Kiém tra thang tin doanh nghi

B TIEP NHAN TRUT TUYEN 1
Chishdso TRANNHUT ANH Hinh thiic nop h 5o True tuyén Mahdso G
B HOSOLENTHONGOEN O M3 s6thud 087200006280 Nody g truc tuyén: 27/02/202410:07:19 Trang thét Hp soméé ohin
P ¢ la chi Ngiytiép nhin:  27/02/2024 10:07:19 S dung VNPJST: Khéng
Thur dién tur Co quan giai quy UBND X3 Binh Thanh
B NGHIA vy ThI CHINK 0 Diénthoat +84 358799942 Than han gldl quydt: 10 ngay lam vide
[T perp— ’ Théng tin ngudi ndp ~ Ngay hen trd: 12/03/2024 10:15:00
B THUPHI 0 XU LY HO SO THANH PHAN HO SO TIEN TRINH XU LY
& TRAKETQUA ®
0
B AITHOSO . P Yo o oy g Ny bt dha Kitqu
B HOSOTOITHULY MU métciacs Tidp nhén va Ban giao 3/2024 10:43 28/02/2024 13:52 : Cp nhit 118n 4 - Mé thiing EKQLHTOT diing chung - 03 tiép
i Huynh Nga 28/02/202414:00: 1 do - Hé thing o dich BHXH dién t -3 tidp nhén
TRACUU H
B TRACIUHDSO Ha Thi Mj Hoa 28/02/2024 16,53 \&n 06 - Hé thiing clia 83 LOTEXH - O3 tiép nhdn
am Ut Thiém 28/02/202416:55 Cip ohidt Hé thiing BKQLHTOT ding chung - H sa i
Duong Phi Thoai 06/03/2024 10:43 : Clg
HB Trudng Glang Dang thc hiéa: Ban giao thu
Bl Thi Mai Ngsn
Hi théng
2 | Céng chirc Tu phap- H3 tich Thu Iy b3 so angay
3 | Linh dpo donvi K dupét 05 ngdy
4 vénth L va ban giso h s S ngdy

5 | Mot cia C5p xa Trd két qua

4/. Ho so G22.99.08-240223-4696




-]
-]
-]
-]
-]
-]
-]
-]
-]
-]

EBAOCAO  QUAN LY GIAY PHEP

MOTCUADIENTU  SOTHEODOI  THONGK

HOIDAP  HUONG DAN

CHITIET WO SO
7 [ ™engtnchung o so
_hmmawm

TIEP NHAN MOT CUA

Ban glao b 50

Chi ndp hodn thifn

TIEP NHAN TRUC TUYEN
Chiht 5o DO NGOC TRAM ANH Hinh thi
HO S0 LIEN THONG DEN M3 5 thud 087302009393 Ngdy gi tryc tuyén
ola chi Ngy
86 SUNG HO SO o Nady
Th dién t Co quan gidi quydt
NGHIA VY TAI CHINK +84 774064529 i quyét
01 ndp
HO SO LIEN THONG DI
THU PHI XUrLY HO SO THANH PHAN HO SO TIEN TRINH XU LY
TRA KET QUA
RUTHD SO
. Cang v 5 g quy inh Ngay bit di
HOSOTUTHYLY 1 Mot cla Capxa Tigp nhén va Ban giao 0.5ngay
TRA CUU HD SO
2| Céng chvic Tu phép- H tich Thyly 4ngay
3 daodonv Kj du 0.5 ngéy
4 Luu va ban giao b
5 Mitcoacipxd 4 két qué

NHAT KY SUA DO

ngubi Ham thi tuc

5/. Hd so G22.99.08-240223-4486

True tuyén
23/02/202416:40:22

. 23/02/202416:40:22

UBNOD X Binh Thinh
10 ngay lam viée

08/03/2024 16:45:00

Dinh Thi Kim Thoa
Nguyén Thi Hujnh Nga
Ha Thi My Hoa

4m Ut Thém

Duong Phi Thos:

HB Trsbng Giang

B3 Thi Mal Ngsn

Heé thing

{50 dich BHXH dién tu- D4 tiép nhan

{20 dich BHXH dién tc - 93 xit Iy xong




I ' He thing théng tn gisi quyé © X

€ 3 O & motcusdongthap.govn/web/cap-ca-hayen-ap-vok/danh-sach-ho-so/0)chi-tiet-ho-50/3109066

HE THONG THONG TIN
GIAI QUYET THU TYC HANH CHINH

TiNH DONG THAP

i Trudng Giang v

MOTCUABIENTU SOTHEODDI  THONGKEBAOCAO  QUANLYGIAYPHEP  HOIDAP  HUONG DAN CAN

KHO KQ TTHC

B TP NHANMOT CUA

Ban glao b 50 g tin chang hd so

Chénidp hoan thidn 0 "
@ Kiém tra théng tin doanh nghi

B TIEP NHAN TRUT TUYEN 1
Chishd s MAIVAN NHUT Hinh thic ndp h s True tuyén MERB SO G
& HO SO LIEN THONG DEN o M3 s5thud 087093006439 Ngay gif tryc tuyén: 23/02/2024 16:16:05 Trangthai  Hp so méi nhin
B 96 aneidiss & Dla chi Ngiytiép nhn:  23/02/2024 16:16:05 S dung VNPJST: Khéng
Thur dién tur Co quan giai quy UBND X3 Binh Thanh
B NGHIA vy TAI CHINH 0 Diénthoat: +84 704777004 Thét han gidl quydt: 10 ngdy lam vide
- N} Thdng tin ngudi ndp Ngdy hen tri: 08/03/2024 16:30:00
B THUPHI 0 XU LY HO SO THANH PHAN HO SO TIEN TRINH XU LY
& TRAKETQUA ®
0
B RUTHOSO . cinp Yo g quy dinh Nody bit dia Kitqu
B HOsoTOITHYLY MU métciacs Tiép nhén vé Ban giso 3/2024 10:43 02/2024 07:43 - Cép nhilt 116n 86 - Hé thng GJso dich BHXH dién tir- DA 11ép nhdn
i Huynh Nga 26/02/202410:36  C3p nhdt tién 86 - HE thiing clia 86 LOTBXH - 03 tiép nbén
TRA CUU
B TR RO Ha Thi Mj Hoa 26/02/202410:38 5t i o - Hé thding ENQLHTOT ding chung - H5 sa d di
am Ut Thiém 26/02/202416:31 : Cép ahdt Hé thiing Qudn Iy cu trd - 03 xit Iy xong
Duong Phi Thoai 26/02/2024 16:43 : Clp nhdt 1160 6 M thiing o dich BHXH dién 1~ D3 xit Iy xang
HB Trubng Glang 26/02/202416:47 OTEXH - 03 xif f xong
Bl Thi Mai Ngsn 06/03/202410:43
Hi théng 9
2 | Céng chirc Tu phap- Ho tich Thy Iy b3 so angay
3 | Lanh 830 donvi Ky duyét 05ngy
4| vinthu L va ban giso h s S ngdy

5 | Mot cia C5p xa Trd két qua

6/. H so G22.99.08-240223-2874




I , He thing théng tn gisi quyé © X

€ 9 C 5 motcuadongthap.govn/wet

HE THONG THONG TIN ey,
GIAI QUYET THU TYC HANH CHINH ol
TINH DPONG THAP

MOTCUABIENTU SO THEO DOI ONGKEBAO CAO  QUAN LY GIAY PHEP

ap-xa-huyen-lap-vow/danh-ssch-hy )/chi-tiet-ho-50/3108326

HOIDAP  HUONG DAN CAN

KHO KQ

TTHC

B TP NHANMOT CUA

Ban glao b 50 g tin chang hd so

Ch ndp hodn thidn ] "
@ Kiém tra théng tin doanh nghi

B TIEP NHAN TRUT TUYEN 1
Chihd 5o NGO QUANG LUAN Hinh thic ndp h s True tuyén MERB SO G
& HO SO LIEN THONG DEN o M3 s5thud 087091020203 Nody gif e tuyén 23/02/202414:08:55 Trangthai Hp s0 méi nhin
B 96 aneidiss & Dla chi Ngiytiép nhin:  23/02/2024 14:08:55 S dung VNPJST: Khéng
Thur dién tur Co quan giai quy UBND X3 Binh Thanh
B NGHIA vy ThI CHINK 0 Diénthoat  +84 359599783 Than han gldl quydt: 10 ngay lam vide
T . Thdng tin ngudi ndp Ngdyhen tri: 08/03/2024 14:15:00
B THUPHI [) XU LY HO SO THANH PHAN HO SO TIEN TRINH XU LY
& TRAKETQUA 0 ®
0
B RUTHOSO . Cing vite Thé han quy dinh Ngay bt dia Kétqui
B HOSOTOITHULY MU mstctacspxd Tidp nhén va Ban giao 26/02/2024 16:47 26/02/2024 07:30 : Cp nhit 118n 4 - M thiing EKQLHTOT diing chung - 03 tiép
i Huynh Nga 26/02/202407:50 Hé thiing Qao dich BHXH dién ti - D3 tiép nhén
TRA CUU Hi
B i so Ha Thi Mj Hoa 26/02/2024 10:37 3t tién d6 - H6 thiing clia 86 LOTBXH - D& tiép nhdn
b Ut Tém 26/02/2024 10:39 - Cip nhdt 1n 63 - Hé thsng EKQLHTOT dling chung - HY s0 i
Duong Phi Thoai 26/02/202416:32  Clp Hé thiing udn Iy cu tri-- D ity xong
HB Trubng Giang 26/02/2024 16:43 - Cap nhit tién dd - Hé théing izo dich BHXH dién tif - D3 xtf I xong
B Thi Mai Ngan 26/02/2024 16:47 - C3p nhit 16 05 - Hé thiing clia BG LOTBXH - D3 xi
Hi thang sc hide: Ban giao thy Iy b3 50
2 | Céng chirc Tu phap- Ho tich Thy Iy b3 so angay
3 | Lanh 830 donvi Ky duyét 05ngy
4| vinthu L va ban giso h s S ngdy

Trd két qua

7/. Hb so G22.99.08-240222-3366




I Iu He théing théing tn gifi quyit | X

€ 3 @ (& motcuadongthapgovn/webicap-xa-huyen-lap-voh,

KHO KQ TTHC

L

B TIEP NHAN MOT CUA
Bin giao 1 50 4 D Théng tin chung Ha 50

Chis nip hodn thign 0
@, Kiém tra théng tin doanh nghiép

B TIEP NHAN TRUC TUYEN 1
Chiho 5o TRUDNG DUY THAG Hinh theic ndp 15 50 Trye tuydn M3l 50 642.99.08-240222-3366
i HO SO LIEN THONG DEN o ME sEthug 094084007569 Ny gl trut tuydn: 22/02/2024 14:03:51 Trang théi M ko mdi nhin
B a6smerdso 3 Ngay tidp phan 22/02/2024 14:03:51 S dung VNPPST. Khéng
Coquan gidi quyét UBND X Binh Thinh
Ei NGHa VU TA CHiNH 0 idnthopi. +84 792161813 Tho han gidi quyEt. 10 ngdy kam vide
B HDSoUBITHONGD! . Théng tin ngudi ngp = NgEyhen i 07/03/2024 1411500
B THUPHI 0 ULy HO 50 THANH PHAN HO 50 TIEN TRINH XU LY
B TRAKETQUA ] ®
UT HO 0
B miviso * Ciing vide Thi han quy dir Ny bit di Nousi thue hién Két qui
B HYsOTOTHLY TS Mgt ol Clp s Tiép nhin va Ban giso 0.5 gy 26/02/2024 16:47 inh Thi Kim Thoa 26/02/202407:33 in 6.~ Hé théing HXOLHTET ding chung - £ tidp ot
E—— Nauybn Thi Hujnh Nga 2024 08:06  Cp il 1ién 46~ M6 thiing GJso dich BHXH dign K- D4 tép nhin
B A Th 4j Hoa 26/02/2024 10:36 - Cp nhdt ién 8 - M thing clis B4 LOTEXM - D4 tiép nhdn
Dam Ut Thigm 26/02/202410:38 t1ién 4G~ H8 théing SKOLHTET diing chung - H3 sor i
Duang Phi Thoai 26/02/202416:30 - C3p nht e d - H thaing Cuan i cu tr - 04 xi f xong
HB Trubng Giang 26/02/2024 16:43 Cip 0hdt idn 8 - 46 thing Qoo dieh BHXH dign tr - 84 xd i xong
B Thi Mai Ngén 26/02/2024 16:47 - Cip nhdl e 4 - Hé ihding clis B LOTBXM - B xi f xong
Hé thing Bang thuc hign: Ban gian th I ho sa
2 | Cbing ehdie Tu phip- M8 tich Th I b8 50 2ngiy
3 | Lanhdao donvi o duyét
4| vanthe Luu v ban giao hd s Sngay
5 | Mt cira Ciip x3 Tré kit qué
TRAO DGI MHAT K SUA DOI




8/. HO so G22.99.08-231129-1935

¢ Wathang théng tngisiquyer - X (LD

c =

HE THONG THONG TIN e
GIAI QUYET THU TUC HANH CHINH

TINH PONG THAP

MOTCUADIENTU 5 T QUA 01D U CAN BO

KHO KQ
B THULYHO SO s g ky ng ky ng tru, clip y
Thuj nb s s D Théng tin chung h so
Kidem tra xdc minh 0
@ Kiém tra théng tin doanh nghi
o xi 1 bén ngodi 0
Chihd s LE V0 NGOC THAU Hinh thic ndp ho s True tuyén MahBso 642.99.08-231129-1935
B LUUBANGIAO HO SO M3 55 thué 087099003433 Ngéy gir tryc b 29/11/202310:15:38 Trang thai g gidi quyét thy Iy
e o ” ola chi Ngaytiépnhsn. 29/11/202310:15:38 Sl dung VNPST: Khong
Thu dién tir Coquan gidi quydt  UBND Xa Binh Thanh
B RUTHOSO o Diénthoat +84 763137298 1 han gidi quydt: 10 ngdy lam vide
B HOSOTOITHULY g0y 9 nép > entrd 13/12/202310:15:00
-]

TRA CUU HD SO XULY HO SO THANH PHAN HO SO TIEN TRINH XU LY

* Vaitro Céng vike Théi han quy dinh

bt di Nguoi thyc hién

1 Motciacspxs Tiép nhn va Ban giao 0.5ngay o1/12/202811:19 Hé thing 11/2023 1458 C4

2| Céng chic Tu phip- Ho tich Thy Iy h 50 4ngay 0412

3f16:36 Chéu Hoang Knanh

Anh

L& Nguydn Huj
L Thimg
Ngb Van Phi

Nguyén Hoang Phic
Bing Thanh Au
Lé Thanh Tuyén
Nguyén Thi Phung

Nauyén v

nsong Hiu Dire

Truong hop nguoi dan chua dang ky tai khoan dinh danh dién tir
VNelD phéi ndp ho so lién thong bang sim chinh chu trén cong dich vu




cong qgéc gia. Sau khi tao tai khoan cong déan thanh cong thi CMND
chua dong bo sang CCCD va khi dong b CMND sang CCCD thi dix
lidu lai khong khép voi dir li€u dan cu quoc gia nén khong ndp ho so
duoc

12

Phan mém chuyén nganh ctia B6 Tu phap va Bo Cong an bao tri nén
kho khén trong viée xir ly ho so

13

Phan mém Cong dich vu cong quéc gia doi khi khong nhan dugc ma
OTP va c6 nhiing luc phan mém trén Cong dich vu cong qudc gia bao
tri nén khong nhan duoc ho so.

14

HO so lién thong dang ky khai sinh, dang ky thuong tra, cap thé¢ BHYT
cho tré em dudi 6 tudi sau khi nop hd so bang tai khoan dinh danh dién
tr VNEID xong nhung qua téi phan mém mét cira dién tir thi khong
hién thi hd so dé cong chure tiép nhan.

15

HO6 so chimg thuce dién tir tai khoan vin thu khéng con hd so dong dau
nhung khi truy xuat so liéu thi hién thi ho so chd dong dau

16

HO so chimg thye dién tr CCCD, gidy phep lai xe sau khi lanh dao ky
tén xong chuyén van thu dong dau thi mat dau ctua co quan

17

Ho so lién thong khai sinh, khai tor di hoan thanh trén phan mém
dichvucong.gov.vn, da déng bd nhung trén bdo cao théng ké
dichvucong.dongthap.gov.vn van bao la chua den han giai quyét va
chuyen sang ky sau. Lam cho don vi van con ton hon so chua giai
quyét, chua dén han.

SL THONG KE TREN DVC TINH.rar

18

Hb so khai sinh ¢6 1 s6 hd so khong hi¢n thi trén tai khoan cua 1 cua
(dichvucong.dongthap.gov.vn ) d€ chuyén cho chuyén moén xur 1.

DVC QG.rar




19 | Loi khong dang nhap duoc tai khoan, sau khi tao tai khoan trén dich vu ﬁ
cong cho nguodi dan ndp ho so xong, khi nguoi dan xudng cong an lam 01 KG DANG NHAP DC TK
tht tuc hanh chinh va ding ky VNeID mic do 2 thi Ién 1 cira ding el
nhap lam ho so trén tai khpén dich vu cong thi bao “Tai khoan chua c6
phuong thirc xac thuc 1a s6 dién thoai”
20 | Ho so ching thuc khong hién thi chd van thu nén khong dong dau @
duoc.
HINH CHUNG THUC DIEN TU.rar
21 | - HO so khong thé hién phan mém 1 cura.
- Khai sinh, khai tir dién tir khong tinh ho so s0 hoa.
- Lién thong khai sinh, khai tor 03 trong 1 thuong, quy trinh gidi
quyét khong c6 chuyén cho van thu dong dau.
22 | HO cho dong dau ma khong cd ¢ tai khodn van thu.
23 | L3i ddng b hd so tir h¢ théng thong tin giai quyét TTHC Tinh Ién
hé thong dich vu cong qudc gia va Ban do thé ché.
L5i hé théng bi bao tri, khong ding nhap duoc
24 Khéng tra ctru duoc hd so ¢ yéu cau thanh toan truc tuyén.
25 Theo Quyét dinh s6 1860/QD-UBND-HC ngay

Déi voi thi tuc giao dét, cho thué dét cho ho gia dinh, cd nhan; giao
dat cho cong dong dan cu doi voi truong hop giao dat, cho thué dat
khong thong qua hinh thirc dau gia quyén sir dung dat:

07/12/2021 cia UBND Tinh thi thoi gian giai quyet
TTHC lan 1 khong c¢6 quy dinh thoi gian cho Chi
nhanh Vin phong Ping ky dat dai Huyén dé thuc hién
trich luc dia chinh (hién nay cong viéc trich luc thuc té
1a do Chi nhanh Vin phong Piang ky dat dai Huyén
thuc hién) va khong quy dinh thoi gian cho UBND
Huyén ky Quyét dinh giao dat, thué dat; khong quy




dinh thoi gian ban giao dat ngoai thuc dia cho ho gia
dinh, c4 nhin ma tit ca déu tinh vao thoi gian 05 ngay
lam viéc cua Phong Tai nguyén va Moi truong. Thuc
té hd so gidy luan chuyén tir B6 phan tiép nhan va tra
két qua Huyén dén Chi nhanh Vin phong Pang ky dat
dai Huyén dé thuc hién trich luc dia chinh, sau d6 méi
chuyén dén Phong Tai nguyén va Méi truong dé tham
dinh. Sau khi tham dinh, Phong trinh UBND Huyén ky
ban hanh Quyét dinh giao dét, thué dat va khi co6 Quyét
dinh giao dat, thué dat thi phai tién hanh ban giao dat
ngoai thuc dia cho hd gia dinh, c4 nhan phai lién hé
moi ho dan, c¢6 truong hop lién hé nhiéu 1an méi ban
giao dugc dat ngoai thuc dia cho hd dan. Do vay, dan
dén tinh trang c6 mot s6 hd so hién thi trén phan mém
01 ctra dién tir bi tré han

* Kién nghi, d& xuat: B6 sung quy trinh thoi gian thyc
hién cua Chi nhanh Van phong Dang ky dat dai
Huyén; thoi gian Uy ban nhan dan cap huyén xem xét,
ky Quyét dinh giao dét, thué dat; thoi gian ban giao dat
ngoai thuc dia cho ho gia dinh, c4 nhan nhim dam bao
thuc hién tot cong tac giai quyét ho so va phi hop véi
thuc té.

26

Ding ky va cip Gidy ching nhén quyen sir dung dt, quyén sé hitu
nha & va tai san khac gin lién véi dat 1an dau:

Theo Quyét dinh sd 1860/QP-UBND-HC ngay
07/12/2021 cua UBND Tinh thi Phong Tai nguyén va
Mbi truong tham gia quy trinh thyc hién tham dinh hd
so, tuy nhién phan mém 01 cira dién tir khong dua quy
trinh tham gia ciia Phong Tai nguyén va Mbi truong dé
thuc hién. Do vdy, co quan chuyén mon (Phong Tai
nguyén va Moi truong) khong kiém soat dugc tién
trinh thi tuc hanh chinh trén phan mém 01 ctra dién tir
nén trong qué trinh thyc hién trén phan mém bao tré
han ho so




* Kién nghi, dé xuat: B6 sung quy trinh tham gia cta
Phong Tai nguyén va Mo6i truong vao phan mém 01
ctra dién tir

LOI PHAT SINH TU HE THONG THONG TIN GIAI QUYET
THU TUC HANH CHINH CUA TINH

Khong thyc hién duoc dung tién trinh xtr 1y hd so

Khong dong b6 ho so ding ky khai tir, xo4 ding ky thuong trd, hudng
ché do tir tuat, hd tro chi phi mai tang phi khi cong dan yéu cau rat ho
Y

Loi déng bo ho so truc tuyén khi cong dan da thuc hién nop ho so
thanh céng

Ho so da g1a1 quyet xong khi tra ctru lai thanh phan ho so rong

bai luc Xuat sO heu trén h¢ thong mot ctra dién tir khong chinh xéc.

Khong xut duoc s6 liéu thanh toan phi, 1& phi truc tuyén

Téi sir dung dir li€u khong thye hién dugce

0N O D>

Loi khong truy xuat dit liéu bao cdo dugc Website tam thoi dang bao
tri, 101 khong dang nhép dugc phan mém




Stra lai phan truy xuat dit li€u rat ho so va tir choi giai quyét khong nén N e I
g0p chung vao cdt tong ho so da gidi quyét vi nhitng ho so nay khong EEE R 3H
¢6 ky s6 dau ra s€ anh huong dén ty 1€ s6 hoa s e s e e e e
T me

J4 A 1:A ’ N < A A X A 4 s g EEEE M’MMTTW
Truy xuat so liéu khac nhau trén cung mét phan mém H¢E thong giai = .
quyét thu tuc hanh chinh. Vi du: Linh vuc Lién thong TTHC truy xuat . e
s0 li€u bén linh vyc la 7 nhung qua bao céo chi tiét truy xuat dir li¢u S .
TTHC la 2 b

-

Khai thac, str dung lai thong tin, dir liu s6 hoa bi 18i nhu: Khong mo
truc tiép file 1én dugc phai tai file vé méi xem duoc dit liéu va doi khi
mubn xem file trudc dé 1ay hd so vé tai sir dung thi khong xem trude
file duoc




Khéng Iuu hd so vao kho dit liéu E

DVC TINH.rar

HO so lién thong khai sinh, khai tr di hoan thanh trén phan mém @
dichvucong.gov.vn, da déng bd nhung trén bdo cao théng ké

dichvucong.dongthap.gov.vn van bao 13 chua den han giai quyét va
chuyen sang ky sau. Lam cho don vi van con ton hon so chua giai
quyét, chua dén han.

SL THONG KE TREN DVC TINH.rar

L4i xuat théng ké, bao c&o trén Hé thong thong tin giai quyét TTHC

Tinh d6i ltc khong chinh x4c, sai léch mot s6 linh vuc. Ho so chd | | | & &E e Tomms ™ :
nguoi dan bd sung hoan thién ndm 2022 (01 ho tich, 01 hd so dang ' HEEBEEE HE
ky kinh doanh, .v.v..) nhung dén nay nguoi dan khong bo sung xuét
théng ké ho so dang i quyét qué han. s Al M A AL M B LA A

1 ENENENERE T ERERERERE THERERE]
0 6|6 |6 0o |ofofo|oaf[o|o|s|ofo]|z]a
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Tong | Ky | Tiép K&t qud gidi quyét Tong | Tylé | SGhéahd
56 | tudc | nhin " - 6 |hoso| sokdtqud
tigp | chuyén| trong | HOsodigidiquyizong | HBsadangoidi | sung gisi [ we | e | gidiquyst
STT Tha tye nhan | qua | ky quyét quyat | han | han HC
Téing | som | oing  Tré [ Tang | chua | Qua Ho | Ket
s6 | han | han [ han | s& | dén | han so. | qué
han gidy | aidi
1o | quyet
TTH
c
chimg nhan
85 [Dang ky hoptac xa 1 o [+ ]Jo]oelolofofo|lo|loe|[o]o]o]o
86 [ Dang ky khai sinh c6 yeu 15 2wl ofzafalizlw|lr]lofofo|lo|[ 1 |[ef[o]a 1
nue ngodi
&7 | Dang ky khai sinh 6 y&u 15 1 o {11 frfe]eo]ofoefofofo]o|oflo]ofo0
nwéc ngodi cho ngutd 83 co ha
50, gidly  cd nhin r
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ngosi
90 [Dangkylaikhaisinheayduts | 12 | o |12 (12| w |z e [e|olofo]a|v]aolo]e]s
PuBE ngodi
91 [Dangkyrhanchameconcs | 3 | o | 3 |2 |3 o[ oo o fofo]o]e]o|o]z2]o
Y15 nude ngoal
92 |Dangkythayddingidungaang| 3 | 0 [ 3 | 3 | 3| e[ e [ofo|o|o|ef[ofaofo|1]o
Ky hop tde x3
93 [Dang ky thay déindidungdang | 593 | 0 | o3 [se2 [ses [ 3 [ 0 [ 0 [ o |1 BERERE 129
K h kinh doanh
9a [ Dang ky thay ddi, cai chinhhg 1905 | 4 | 1901 (1o [wzsz [ [ 3 [ 4 [ a [ o [ o || v ] 0|0 |
tich eho ngus tir di 14 w6t bg
sung hd tich, xée dinh lai dén
e
Tong | Ky | Tiep K&t qua gidi quyat che | Rit | To | Tong
s8 | e | nhan —— b8 |hoso| chol | 8
tigp | chuyén| trong | H 504 oldi quyét xong Hb sadang gidl | sung gidi | tré
STT Th tue nhan | qua | ky quyét quyet| han
Téng | sém [ Bing | Tre | Teng | chia | aus Ho | Ket
6 | hen | han | han | s6 | dén | han so. | qué
an oidy | gidi
1 | quyt
T
c
64| Tham dinh, tinh phe duyét a6 | 1 1 0|1 |1 |o|o|o|o]o]o|o|oe o o] o]0
4n, 65 dn digu chinh tdng the
quy hoach chung xdy dyng xa
65 | Thiltuc Capgidychongnhan | 13 | o |13 {13 (13| o | oo f[o|o|of|o|[aefof|[o][n]es
sdn pham céng nghiép néng
thén tiéu biéu cap huyén
66 | Thiwe chuyénmucdichstr | 435 | 0 |43 |43 |40 | 1 | a | o oo |o]of[w]o[o]s]o
dung ddt phd dugc phép cia
o quan nha nudc c6 tham
quyn 46 véi hé gia dinh, ci
67 | Thilwe giaodat chothuéaat | 330 | 2 (328 |31 |an | o |10 | 9o [afe |7 o[ a]o|[a|2]|o
¢ho ho gia dinh, 4 nhén gian
a3t cho can dan cu dal
V61 trréng hop giao dat, cho
thusé 3t khang théng qua hinh
thire 65U gid quyen sif dung
dat
68 | Thituc dinh chinh Gigyching | 86 | 3 | 83 |8 (8 [0 | 1 | o [ o | o |o|o|e&efof1]0o]e
nhan 6
69 | Thue hién hutng roeapxahéi (4008 | o [ao008|a00afaoon [ o [ 2 [ s [ s [ o [ o[ o[ 2] o] o [02]za
hang thang d6i véi cac a6l
tuong bio ro x4 hoi
70 | Thue hién trocsp xa b wl o [wlw|[w|[o[o[o[o|ofo]lo]z]o]o]e]|nn
thang khi 66i tiong thay dai
o our i gicra ec quin,
huyén, thi x3, tharh phd thudc




15

Khong xuat danh sach so thong ké theo ddi timg linh vuc

Tong | Ky | Tiep Va1 qUa giai quyet Tong [ 1712 | Sahéaho
6 | téc | nhin - - 56 |hoso| sokétqui
tiép | chuyén| trong [ HO sod3 gidi quyst xong HBsodang gidi | sung gisi | te | e | gidi quyet
sTT This twe nhan | qua | ki quyét quyét | han | han | TTHC
Téng | som | oang [ Tre | Tang | chwra | aua o | ket
6 | han | han [ han | s5 | dén | hen so, | qui
han gidy | gidi
o | quyet
TH
c
95 | Dang kj thanh Iap hd kinh 924 | o |o2a|o2a |5 | 6 | 3 |0 |0 |0 | o0 | 1] z]|o0]| o |7z
doanh
96 | Dang ky the chap quyien sir w| o [w|wm[w|a|[ 1 oo o[o[o]ofo]o]eo]o
dung dat, tai sdn gan lien véi
ast
97 |oangkyvacdpGidyching 1297 | 10 1267 (1257 |me7 | 19 | ;1 [ 40 | s | 2 [ o [ 3 [ | o | 4 | 48| 32
nhan quyen sir dung dat, quyen
s hi nha ¢ va 131 sén
gan lien vé dst fn dau
98 | Dang ky 461 véi trutmg hop s ofe]z]z]oflofoleofolofofofo]oe]o]o
chuyén muc dich sir dyng dat
khong phai xin phép co quan
ha nuBE 6 tham quyan
99 [Dangky/aangkjxdcrhantai | 61 | 2 | 59 [ s [w | a [as |2z [0 | 2|2 [a[a|o]m]|z]
k€hoach bdo vé méi
100 [ Denghigéngdaangesigia | 31 | 1 [a0 = [w [ o[ v oo ofo]o| v |o]s]a]|=
ban phy réch, co s¢ tén gid,
&ia di php 83 dang ky
6 quy md 16 chie & mat huyen
101 |psihasceaplaiangTsquse | 6 | o [ 6 [ 6 [ 6 [ oo o |o[ofof[o|s|o]o]s]a
ghi cong”
Téng 56 2466 | 119 [ 2454 | 2456 (2025 [ a5 [ aso [ o6 | ea [ 12 | 10 oz [ s | o | ez [azas [e70a
5 6 |5 |'s
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